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Dear Steve, 
 
Just a letter to say thank you so much for the amazing job that you and your crew did.  The master 
suite addition and the outdoor deck that brings my living room outside is just great.  Your estimate 
was dead on.  There were no hidden fees or extras.  I find that hard to believe considering everybody 
warned me to add at least 20% for extras and cost overruns. 
 
You were always accessible and made me feel really comfortable.  I know that is hard to find in a 
contractor.  Your crew was courteous and most of all did one heck of a job.  Gary, your project 
manager, made me feel involved and never missed a beat.  I only had one problem with the entire 
job……when the guys left after 6 months, my house became very quiet.  Can’t wait to do the next job. 
 
Thanks again, 
 
 
Adam 
 
 


